Yuhri Karena Hirata
152 Jackson St
yhirata1@attbi.com / (650) 575-7565
Redwood City, CA

Highlights

· Experience working with and creating Network Fault Management software for a large scale, multi-national ISP.

· Experience with all phases of the software life cycle, project planning, requirements gathering, documentation, and technical execution.

· Able to learn quickly, adjust to new environments, and create strong, sound relationships with customers.

Work Experience

Languages
Perl5, Shell, C/C++, HTML, Javascript, PHP4, SQL, sed, awk, Japanese

Platforms
Sun Solaris 5.6, RedHat Linux 7+, Windows 98/NT4/2000

Applications
mySQL, Apache, Tivoli, RPM, CVS, Dreamweaver, Visio, Remedy, vi

Excite@Home
Software Engineer/ International Project Coordinator

Redwood City, CA
July, 2000 – current
Member of the Network Management Systems Monitor Development team, responsible for developing and maintaining the back-end server and application monitoring infrastructure for all of @Home 5000+ production servers.

Major Accomplishments:

· Audited and redesigned monitoring software for 5000+ production field machines, thereby decreasing operational MTTI by over 60%.

· Created application monitoring for IPDMS, Matrix, Netportal, Mail Transport Agents, Openwave Intermail, Veritas Disk Management, Sun Raid Manager, webspace, and etc.

· Created system-level monitoring for High Availability Clusters on Sun Solaris 5.6 and 5.5.1.

· Converted monitor data transport mechanism from syslog to SNMP, increasing reliability of application to 99.916%. 

· Created Service Level Agreement reports for MSOs regarding systems reliability and availability.

General Role and Duties:

· Developed and maintained monitoring software, using Perl and shell, for the operational maintenance of the @Home network and applications. 

· Created back-end tools for customer care applications and network operations.

· Released and published software tools and network management software for Australia, Japan, Netherlands, and US markets using RPM.

· Deployed software onto field machines using Tivoli.

· Conducted field testing of monitoring software with the cooperation of Operations.

· Served grave shift on-call and deployment schedules for testing and production deployment.

· Basic Unix system administration.

· Gathered requirements from in-house engineering and operations groups, creating project plans, design documents, reliability and availability documentation, and quality assurance plans. 

· Managed projects between International divisions of Excite@Home and Operational Engineering, including engineering, internationalization / release engineering, quality assurance, documentation, and deployment. Conducted overseas meetings with international partners for requirements gathering and project planning.

Administrator / Tech Support  - Institutional Housing Partners, LP, San Francisco, CA
1999-2000

Adjunct Faculty  - Dominican University, San Rafael, CA
1998-2001

Supervisor / Editor – Career Planning and Placement, Rochester, NY
1992-1997

Education

M.M., B.M. PRL from Eastman School of Music, University of Rochester, Rochester, NY (1997, 1995).

Java Certification from University of California, Berkeley Extension, CA (2000)

M.S. CS from Golden Gate University, San Francisco, CA  (in progress)
